JOB DESCRIPTION
Job Title:


National Account Executive/ KAM 

Reports To:


Senior National Account Manager 

Main Purpose

Responsible for the successful management of your account portfolio, developing and implementing plans that deliver company objectives and maximise the performance of each one against set targets.

Main Duties

1.  Sales

· Achievement of annual budgeted sales targets.

· Delivery of budgeted gross margin targets by category.

· Management of existing business, expansion of distribution, and the development of new business within the defined account portfolio

· Achieve individual objectives as outlined by your line manager 

2.  Marketing Strategy

· Develop a plan to support all new product development initiatives in the account portfolio.

· Develop and manage the promotional programme for each customer and ensure evaluation of each is communicated to the relevant personnel

· Effectively manage the Co-Op budget assigned to the account portfolio

· Communicate appropriate ranging for RSM supported independent customers to RSM team

· Manage a co-op budget assigned to your account portfolio

3.  Account Management Responsibilities

· Annual account plans and forecast to be developed and completed.

· Account terms templates and range details must be maintained on a quarterly basis

· Account Contact Reports must be completed within 48 hours of a customer visit and circulated internally

· Quarterly Account Reviews are required

· Obtain and collate sales out data on a regular basis from your account portfolio and report on key findings to the business on a monthly basis or as appropriate.

· Use this information to mange the account’s range profile and to help drive sales in underperforming areas

· Monthly forecast by product group must be submitted to an accuracy of 10% either way of actual sales achieved

· A mid-month check should be completed as required

· Use the P&L format to assess cost of trading with all your customers, and develop plans to drive account profitability and monitor this on a monthly basis

· Regular monitoring required of account websites within the portfolio to check adherence to LCUK internet policy if relevant.

· Call cycles for each account to be developed and maintained.

· Ensure all customers are fully supporting the LCUK brand strategy. 

4.  Personnel

· Develop close working relationships between your account portfolio and Le Creuset personnel

· Ensure all personnel within LCUK are aware of appropriate man marking responsibilities within customer accounts  

· Engineer
·  the appropriate meetings to facilitate appointments between Le Creuset personnel from other departments and their counterparts in customer accounts
Carry out from time to time and as directed, any other duties as required in addition to the above that will be both reasonable and within your capabilities.

Ensure that at all times you take care of your health and safety and that of others by complying with health and safety obligations, particularly by reporting promptly any defects, risks or potential hazards.

PERSON SPECIFICATION

Previous Experience

Essential:
  
Building and maintaining productive relationships in a commercial 



setting.
Education / Qualifications

Essential:


Skills and Knowledge

Essential:

IT literacy (Intermediate level) including Microsoft Excel, Word, 
and powerpoint

 

Desirable:


Behaviours/Personal Attributes

Communication   
Actively listens, Attention to detail. Takes pride in the accuracy and quality of his/her work written work. Adapts his/her communication to audience and fosters clear and effective communication with others. Able to interact and convey information effectively across Group settings, varying functions and seniority levels with confidence.

Adaptability 
Adjusts easily to changing environments and needs whilst maintaining effectiveness. Able to think on his/her feet. 
Flexibility  
Modifies his/her approach to achieve an end goal or task. Is open to change and has a positive approach to work and colleagues..

Initiative
Continually looks to improve the quality, quantity, and effectiveness of his/her work. Able to multi task. 

Resilience
Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from setbacks. Stays with a problem/line of thinking until a solution is reached or no longer reasonably attainable.
Target Orientation 
Is driven to exceed the expectations of others. Works to end goal. Measures personal achievement against others. Energetic. Is able to manage his/her time to maximise productivity. Commercially aware.
Team Work  
Contributes fully to the team effort, and plays an integral part in the smooth running of teams without taking the lead. Has a “hands on”, practical and resourceful approach

Creativity and 

Develops new insights into situations. Identifies opportunities, 
Innovation 
and is able to develop and implement innovative commercial solutions.

Influencing 

Ability to convince others to own expressed point of view, gain
agreement and acceptance of plans, activities or products.

Additional Information

Travel and overnight stays - The position will require frequent travel and overnight stays within the UK and abroad, therefore a full clean driving licence is required.  1 ½ hour commutable radius of Le Creuset’s Andover head office is desirable.

Feb-12
Page 3 of 3



