JOB DESCRIPTION
Job Title: 


Merchandiser / Trainer
Reports to: 


Senior National Account Manager

Main Purpose

To support the Senior National Account Manager by providing effective merchandising and training within the National Dept Store Sector supporting John Lewis, Debenhams and House of Fraser. 
Additional support work on a pre-determined basis in other accounts may be required, dependent upon Le Creuset business needs.

Main Duties:

1. Working with the Senior Sales team to deliver the agreed merchandising and required customer support strategy.

2. Monitoring in store stock and warehouse stock levels by completing regular stock file checks to minimise out of stocks. Liaise with the DM to check the in store systems to see if stock is in transit and advise the Account Manager of any ongoing, unresolved issues.
3. Execute and ensure the LC visual display strategy at store level is maintained. This will include merchandising LC products within their product group as per the Visual Merchandising Guidelines.
4. Placement of Point of Sale material to support each product category, as appropriate.
5. Ensure price tickets are on display and liaise with the DM to get ticketing printed off in store.
6. Obtain sales out information including the overall Store and Department performances, and Le Creuset sales performance. Issue to National Account Managers on a weekly basis. 

7. Liaise with the National Account Manager and store Department Managers with regard to the awareness of current and future sales targets.
8. Presenting new or promotional lines to senior store staff – Dept Managers, Section Managers, Deputy Managers as appropriate. 

9. To develop additional sources of business including Wedding gifting and Customer Special Orders in store where relevant.

10. To train all relevant store staff members on the features and benefits on all aspects of Le Creuset products ranged in store.

11. To provide regular reporting and analysis for the National Account Managers and other relevant personnel.

12. Build positive relationships within the Store Management team, Home Department Management team, Wedding Department and Customer Special Orders Department.

13. Preparation and setting of specific pre-call objectives to ensure positive business development across all product categories.

14. Execution of monthly merchandising briefing pack.

15. To arrange appointments with appropriate store staff in line with the journey plan cycle. 
16. Communication with LC National Account Managers and relevant Senior Management – before and after each store visit/meeting as appropriate. Complete and submit a weekly report summarising key actions/issues.

17. Managing the resolution of all in store and customer specific issues when arise.

18. Ensure ongoing communication with Department Manager and Account Manager regarding sales information by SKU / competitive products being launched in store and keeping abreast of current trends / colours.
19. Develop close working relationships with internal personnel.

20. Ensure security procedures are followed according to the Company and Store Management Policy. Where appropriate you must sign in upon your arrival in store and sign out upon your departure.

21. Support existing stores and support the launch of new store openings.
22. Achieve individual objectives outlined by the Account Manager.

23. From time to time you may be required to demonstrate Le Creuset products on the shop floor.

24. To provide support as and when required for Le Creuset training days and major events.

25. Attendance, as required, at monthly internal business meetings and conferences.

26. Reporting:

· Regular phone contact with Senior and National Account Managers.

· Complete a weekly report sheet and forward to the Senior National Account Manager at the end of every week.

· Weekly itinerary to be completed by close of business on Fridays for the following week.
· Report to sales meetings/ briefings on many aspects of the job e.g. sales, product quality, competitor activity as directed.
PERSON SPECIFICATION

Experience

Essential:

A minimum of 1 years experience in a quality retail environment or in a

relevant customer-facing role. 

Desirable:

Experience of working in a sales environment.




Experience of delivering training

Education / Qualifications

Essential:

English, Maths (or Arithmetic) Qualifications ‘O’ Level or above.




Valid clean UK Drivers Licence

Skills and Knowledge

Essential:

Excellent oral, written and effective listening communication skills.




Microsoft Word, Outlook and Excel to Intermediate skill level




Demonstrable Customer Service Skills

Desirable:

Interest in cooking 



Prior knowledge of Le Creuset products (as a consumer 

or someone working for a competitor)

Behaviours/Personal Attributes

Communication -  
Actively listens. Adapts his/her communication to audience and fosters clear and effective communication with others. 
Creativity & 
Actively seeks, and develops new ideas. Derives new approaches to old problems   

Innovation
Interested in popular culture and emerging trends.

Adaptability - 
Adjusts easily to changing environments and needs whilst maintaining effectiveness. 

Flexibility - 
Modifies his/her approach to achieve an end goal and task. Is open to change and has a positive approach to work and colleagues. Able to work outside “normal business hours” and in differing locations as and when required, to ensure business demands are met. 

Resilience & Tenacity
Deals effectively with pressure, remains optimistic, even tempered and persistent, when under adversity. Recovers quickly from setbacks.  Stays with a problem/line of thinking until a solution is reached or no longer reasonably attainable.

Independence
Shows initiative and the able to act based on his/her convictions. Continually looks to improve the quality, quantity, and effectiveness of his/her work. 
Influencing - 
Is sensitive to the needs of others. Is able to convey his/her point of view and gain the acceptance/ commitment of others to his/her approach, plans and/or activities. 

Target Orientation - 
Is driven to exceed the expectations of others with regards to his/her provision of quality solutions and results. Maintain his/her focus on the end goal, and attention to detail, whilst multi tasking. Manages his/her time to maximise productivity.

Team Work - 
Practical and resourceful, he/she enjoys collaborating with others, and actively contributing to the achievement of a team aim or goal. He/she displays empathy and actively supports other team members when under pressure. Displays a positive “Can do “attitude.

Additional Information

Travel and overnight stays – The position will require frequent travel and overnight stays within the UK (and occasionally abroad), therefore a full clean EU driving licence is required.
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